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1 

 

 
 
 
 
 
 
 

 
 
 

 
 

We Provide the Foundation on Which Our Children Can Flourish 

 

School Policies 

 

 

 

 

 

Approved by:   Head of School     Date: May 2019 

Last reviewed by:     School Leadership Team   Date: June 2019 

Next reviewed by:   School Leadership Team      Date: May 2020 

 

 
 
 

British International School  

of Timisoara 

Visitors' policy 

 

Purpose 

 

BIST aims to establish a positive school 

culture in which all members of the 

community feel safe and confident, and 

treat each other with respect and 

courtesy, particularly with regard to 

individual differences. To this end, the 

school treats bullying in all its forms very 

seriously and has a policy and systems in 

place to ensure that all students are 

aware that bullying is unacceptable, are 

aware of the consequences of bullying, 
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General  
 

The British International School of Timisoara (BIST) is a coeducational private school following a British 
based curriculum and accepting children aged between 4 and 13, commencing with the academic year 
2019 - 2020. The school will grow gradually, and we will start admitting children at Key Stage 4 in the 
academic year 2020 – 2021. 
 

The British International School of Timisoara will offer its students an international experience through a 
British-based curriculum adhering to the guidelines of the Department for Education in England, Council of 
British International School and assessed by Cambridge Assessment International Education. Our qualified, 
internationally experienced and dynamic educators will teach all subjects in English, with the exception of 
the lessons of Romanian, which are taught by qualified and engaging local teachers. 

 
Our Vision  

 

We provide the Foundation on which our Children can Flourish 
Inspiring our students to Learn and Live with Purpose 

 
Our Mission 

 

Building a community of learners where students are given meaningful opportunities to learn, experience, 
grow, succeed and excel in all areas of their academic and personal development 

 
Our Core Values  

We Think, We Explore and We Learn 
We Listen, We Respect and We Care 

We Speak Up, We Participate and We Strive 
 

At BIST we want to ensure that all members of our community understand and adhere to our school ethos 
and values. Rules and regulations will be in place to protect all members of the community and to give 
everyone equal opportunities for development and progress. 
 
Introduction  
 

The purpose of this policy is to provide a clear procedure for the admittance of external visitors to the 
school which is understood by all staff, parents, and visitors. This procedure complies with child 
safeguarding guidelines and standards. 
 
Overview 
 

The aim of this policy is to ensure that pupils at BIST can learn and enjoy extra-curricular experiences in a 
safe environment. 
 

Staff are required to be familiar with the school’s Safeguarding and Child Protection policy in relation to 
preventing unsuitable people from working with children and young persons in the education service. 
 

This policy applies to all visitors invited to the school. 
 
Where and to whom the policy applies  
 

The school is deemed to have control and responsibility for its pupils anywhere on the school site, during 
normal school hours, during after school activities, and during school-organised (and supervised) off-site 
activities.  
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The policy applies to: 

• All teaching and non-teaching staff employed by the school  

• All external visitors entering the school site during the school day or for after school activities 
(including peripatetic tutors, sports coaches, and topic related visitors e.g. authors, journalists)  

• All parents (particularly parent helpers)  

• All pupils 

• Education personnel  

• Building & Maintenance Contractors  
 
Protocol and Procedures 
 

Visitors Invited to the School  

• Before a formal visitor (for example a guset speaker, a representative of another organisation etc) 
is invited to the school the Head of School will be informed, with a clear explanation as to the 
relevance and purpose of the visit and intended date and time for the visit. Permission must be 
granted by the Head of School before a visitor is invited into school; 

• For normal every day visitors (for example, visiting parents, known associates etc) the Head of 
School need not be informed.  

• When inviting visitors to the school, they will be asked to bring formal identification with them at 
the time of their visit and be informed of the procedure for visitors as set out below: 

o All visitors must enter by the main entrance; 
o The Gate Guard will contact reception to ask if they have permission to enter; 
o If permission is given, all visitors must fill out the Visitors' Record Book upon entry stating 

the purpose of their visit and who has invited them; they should be ready to produce formal 
identification; 

o Entry visit should be recorded by the gate guard; 
o Visitors will be given a Visitor Identification Badge, which must always be worn and visible; 
o Visitors will then be escorted to their point of contact or their point of contact will be asked 

to come to parent/visitor waiting area to receive the visitor. The contact will then be 
responsible for them while they are on site. 

• On departing the school, visitors should leave via the main gate signing out with the time recorded 
by the gate guard, returning their visitor badge prior to exiting. 

 
Unknown/Uninvited Visitors to the School  

• Any visitor to the school site who is not wearing an identity badge should be challenged politely to 
enquire who they are and their business on the school site; 

• The procedures for invited visitors then apply; 

• If the visitor refuses to comply, they should be asked to leave the site immediately and the Head of 
School should be informed promptly; 

• The Head of School (Head of Primary / Secondary in the absence of Head of School) will consider 
the situation and decide if it is necessary to inform the police; 

• If an unknown/uninvited visitor becomes abusive or aggressive, they will be asked to leave the site 
immediately and warned that if they fail to leave the school grounds, police assistance will be called 
for 
 

Review  
 

This policy will be reviewed by members of the School Leadership Team on yearly basis, or every time 
there is a change in the procedure.  


